
 
 
 
 
 
 
 
 
 
 
 
We thank you for your confidence in our company, displayed by the 
purchase of a Dimplex Thermal Solutions (DTS), Koolant Koolers Brand 
chiller.  The unit is designed to provide many years of trouble-free 
service.  It has been run-tested in our plant prior to shipping and should 
not require adjustment or repair when starting. However, should you 
encounter any difficulty, make sure to refer to the warranty policy and 
definitely call us before ordering any service repairs.  Please have the 
serial number ready when calling.  We will provide any practical 
assistance to assure that the unit meets your requirements.  Please take 
the time to review the start-up and operating instructions.  If you have 
any questions, do not hesitate to call us.   
 

1-800-YOU-KOOL (968-5665) 
or 269-349-6800 


